
Study Psychotherapy literature
Explore and analyze layout, structure, &
technical features of online platforms 

 
 

       Interviews with 
therapists &  clients (Round 1)

Lack of a separate
space for therapy
Lack of privacy  at
home
Distraction &
increased
emotional
avoidance

                     Research Question
How does technology impact
interpersonal services?

Supplementary
to therapy with
professional 
Cannot safely
resolve life-
threatening
situations
without the help
of human
professionals
Simulated
empathy

Managerial

Entrepreneurs to better develop &
design online platforms features
Interpersonal service providers to 
 best use online platforms  
Policymakers to regulate digital  
 privacy policies & include in public
healthcare

                              Method

Contributions
Theoretical

Extends the literature on
marketization of services, impact of
technology on service experience, &
consumer research on self-help

Convenience
(time and cost-
effective)
Avoid Stigma
Insight into
patients' home
environment
Patients are 
 more open
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Digitized Healthcare Services:  
How Mental Healthcare Platforms

Shape Therapy

Context

Offered through meetings (interactions     
& relationships) between service provider
& client.
Increasingly offered online since the
COVID pandemic.
Examples of interpersonal services:
tutoring, career & life coaching, personal
physical training, & therapy.

Global prevalence of anxiety &
depression increased by 25%.
Global mental health software market:
US$4.5 billion by 2026.
AI chatbot market: US$1.25 billion by 2025

Interpersonal Services

 
Mental Healthcare Services

Reduce          
 depression &       
 anxiety           
 symptoms
Implement
psychotherapy
approaches with 

structured
concrete
skill-based       
 (CBT)

Tide over wait          
 time to receive    
 mental healthcare
Help outside of 
 therapist sessions 

 
 

 

 AI-enabled chatbots

 

Preliminary
Findings

Online therapy
between service
provider & client

AI-enabled mental
healthcare
applications as a form
of self-help

Interview

Therapists & clients who have done
online therapy (interactions &
relationships) 
Users of AI-enabled mental health
applications

https://books.google.ca/books?hl=en&lr=&id=EwhYff6gFqkC&oi=fnd&pg=PP6&dq=Fromme%2C+D.+K.+%282010%29.+Systems+of+psychotherapy%3A+Dialectical+tensions+and+integration.+Springer+Science+%26+Business+Media.&ots=UbvEWG751b&sig=mpFJkB20TkoXA2_9yy-EKJY3X_w&redir_esc=y#v=onepage&q=Fromme%2C%20D.%20K.%20(2010).%20Systems%20of%20psychotherapy%3A%20Dialectical%20tensions%20and%20integration.%20Springer%20Science%20%26%20Business%20Media.&f=false
https://journals-sagepub-com.lib-ezproxy.concordia.ca/doi/full/10.1177/1461444816675438
https://www.wysa.com/
https://woebothealth.com/
https://www.youper.ai/
https://www.psychologytoday.com/ca/blog/urban-survival/202301/are-ai-chatbots-the-therapists-of-the-future?amp=
https://www.psychologytoday.com/ca/blog/urban-survival/202301/are-ai-chatbots-the-therapists-of-the-future?amp=
https://www.theguardian.com/education/2020/jul/23/schooling-children-coronavirus-tutors-zoom
https://www.theguardian.com/education/2020/jul/23/schooling-children-coronavirus-tutors-zoom
https://www.theguardian.com/money/2021/apr/18/online-job-coaches-are-exploiting-the-unemployed-during-pandemic
https://www.theguardian.com/world/2020/jul/10/im-more-successful-online-personal-trainers-adapt-lockdown-routine
https://www.theguardian.com/world/2020/jul/10/im-more-successful-online-personal-trainers-adapt-lockdown-routine
https://time.com/5883704/teletherapy-coronavirus/
https://www.who.int/news/item/02-03-2022-covid-19-pandemic-triggers-25-increase-in-prevalence-of-anxiety-and-depression-worldwide
https://www.who.int/news/item/02-03-2022-covid-19-pandemic-triggers-25-increase-in-prevalence-of-anxiety-and-depression-worldwide
https://www.who.int/news/item/02-03-2022-covid-19-pandemic-triggers-25-increase-in-prevalence-of-anxiety-and-depression-worldwide
https://www.who.int/news/item/02-03-2022-covid-19-pandemic-triggers-25-increase-in-prevalence-of-anxiety-and-depression-worldwide
https://action.deloitte.com/insight/1512/mental-health-apps-projected-for-heady-growth
https://action.deloitte.com/insight/1512/mental-health-apps-projected-for-heady-growth
https://action.deloitte.com/insight/1512/mental-health-apps-projected-for-heady-growth
https://www.statista.com/statistics/656596/worldwide-chatbot-market/
https://www.jmir.org/2021/3/e24850/
https://mental.jmir.org/2017/2/e19
https://mental.jmir.org/2017/2/e19
https://mental.jmir.org/2017/2/e19
https://mental.jmir.org/2017/2/e19
https://www.psychologytoday.com/ca/blog/urban-survival/202301/are-ai-chatbots-the-therapists-of-the-future?amp=
https://www.psychologytoday.com/ca/blog/urban-survival/202301/are-ai-chatbots-the-therapists-of-the-future?amp=
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://www.cbc.ca/news/canada/london/mental-health-wait-times-1.6672157
https://montrealgazette.com/opinion/opinion-teletherapy-has-come-a-long-way
https://www.ghaliash.com/callforparticipants

